
Imagine Fulfillment 
Services 

FOCUS ON SUCCESS 



Mission Statement 

  The industry leader in turn-key fulfillment 
services.  It is our goal to build a solid 
infrastructure and select client base to 
further enhance our reputation to be the 
industry leader in our field. 



What is Fulfillment? 

  Receiving goods 
  Inventory Control 
  Pick and Pack 
  Dispatch in a timely 
  manner 
  Post Sale Customer Service 



Fulfilling a Goal 

Production 



IFS Warehouse – built 2002 

•  150,000 Sq Ft 

•  Ambient Temperature 

•  24 hr Surveillance 



The Order Fulfillment Process 
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IFS Technology 

  IFS CRM and Warehouse Management System 
•  Employs Web 2.0 Technology 
•  Utilizes advance business logic 

•  Continuity and Multi-Pay logic 
•  Granular level reporting 

•  E-Commerce shopping cart capable! 
•  User friendly real-time web based system 
•  Supports customer service  

• Ask your sales rep for a demo today! 



Why Outsource 

  It’s Headache to do it yourself! 
  More Cost Effective 
  Less Long-Term Commitment 
  Bulk Discounts – Save Shipping $$$ 
  Smaller Learning Curve  
  More time to increase Revenue- 

Promote and Market 



What makes IFS Different 

Our Strengths  
•  Sense of urgency for client’s business 
•  Fast, accurate, and responsive service 
•  Determined to help our clients business grow 
•  We focus on quality 
•  We focus on saving our clients $ money 
•  Detailed reporting tools 
•  Cutting edge technology 
•  20+ yrs experience in the industry 
•  Track record of success 



Team/Resources 

  Each client has a team built around their 
business 
• Sales Rep 
• Account Executive 
• Account Coordinator 
• Post Sale Customer Service Reps 
• Director of Operations 
• Production Supervisor 
• CEO 



Client Relationships 

Relate 
Make a
 personal
 connection 
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a meaningful
 dialogue 
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 customer
 interactions 



Location – close to LAX Airport & L.A. Ports 

20100 S. Vermont Ave. Torrance CA 90502  

Want to visit us? Call today! 



Closing – Focus on Results ! 

  For more info go to 
•  www.imaginefulfillment.com 

  Representative Contact 
•  Sales 
•  310-217-4610 

  Address 
•  20100 S. Vermont Ave. 
    Torrance CA 90502 




